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Guidelines Affecting Mobility Impaired Visitors 
I. Park folders, site builetins, and sales literature will be distributed from accessible locations and heights. . 
2. Park folders and Accessibility Site Bulletins should endeavor to carry information on the accessibility of buildings, 
trails, and programs by the disabled. 

Guidelines Affecting Visually Impaired Visitors 
I. Publications will be designed with the largest type size appropriate for the fonnat. 
2. Special publications designed for use by the visually impaired should be printed in 18 point type. 
3. The information contained in the park folder should also be available on audio cassette. Handbooks, accessibility 
guides, and other publications should be similarly recorded where possible. 

Guidelines Affecting Hearing Impaired Visitors 
I. Park site bulletins will note the availability of such special services as sign language interpretation and captioned 
programs. 

Guidelines Affecting Learning Impaired Visitors 
I. The park site bulletin should list any special services available to this group. 

Wayside Exhibits 
Wayside exhibits, which include outdoor interpretive exhibits and signs, orientation shelter exhibits, trailhead exhibits, and 
bulletin boards, offer special advantages to disabled visitors. The liberal use of photographs, artwork, diagrams, and maps, 
combined with highly readable type, make wayside exhibits an excellent medium for visitors with hearing and learning 
impairments. For visitors with sight impairments, waysides offer large type and high legibility. 

Although a limited number ofNPS wayside exhibits will always be inaccessible to visitors with mobility impairments, the 
great majority are placed at accessible pullouts, viewpoints, parking areas, and trailheads. 

The NPS accessibility guidelines for wayside exhibits help insure a standard of quality that will be appreciated by all 
visitors. Nearly everyone benefits from high quality graphics, readable type, comfortable base designs, accessible 
locations, hard-surfaced exhibit pads, and well-designed exhibit sites. 

While waysides are valuable on-site "interpreters," it should be remembered that the park resources themselves are the 
primary things visitors come to experience. Good waysides focus attention on the features they interpret, and not on 
themselves. A wayside exhibit is only one of many interpretive tools which visitors can use to enhance their appreciation 
ofa park. 

Guidelines Affecting Mobility Impaired Visitors 
I. Wayside exhibits will be installed at accessible locations whenever possible. 
2. Wayside exhibits will be installed at heights and angles favorable for viewing by most visitors including those in 
wheelchairs. For standard NPS low-profile units the recommended height is 34" from the bottom edge of the exhibit panel 
to the fmished grade; for vertical exhibits the height is 24-28", depending on panel size. 
3. Trailhead exhibits will include an accessibility advisory. 
4. Wayside exhibit sites will have level, hard surfaced exhibit panels. 
5. Exhibit sites will offer clear, unrestricted views of park features described in exhibits. 

Guidelines Affecting Visually Impaired Visitors 
I. Exhibit type will be as legible and readable as possible. 
2. Panel colors will be selected to reduce eye strain and glare, and to provide excellent readability under field conditions. 
White should not be used as a background color. 
3. Selected wayside exhibits may incorporate audio stations or tactile elements such as models, texture blocks, and relief 
maps. 
4. For all major features interpreted by graphic wayside exhibits, the park should offer non-visual interpretation covering 
the same subject matter. Examples include cassette tape tours, radio messages, and ranger talks. 
5. Appropriate tactile cues should be provided to help visually impaired visitors locate exhibits. 

Guidelines Affecting Hearing Impaired Visitors 
I. Wayside exhibits will communicate visually, and will rely heavily on graphics to interpret park resources. 
2. Essential information included in audio station messages will be duplicated in written form, either as part of the exhibit 
text or with printed material. 
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Guidelines Affecting Learning Impaired Visitors 
1. Topics for wayside exhibits will be specific and of general interest. Unnecessary complexity will be avoided. 
2. Whenever possible, easy to understand graphics will be used to convey ideas, rather than text alone. 
3. Unfamiliar expressions, technical terms, and jargon will be avoided. Pronunciation aids and defmitions will be nrnuiti. 

where needed. 
4. Text will be concise and free of longparagrapbs and wordy language. 
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As the nation's principal conservation agency, the Department of the Interior has 
responsibility for most of our nationally owned public lands and natural resources. This 
includes fostering sound use of our land and water resources; protecting our fish, wildlife, 
and biological diversity; preserving the environmental and cultural values of our national 
parks and historical places; and providing for the enjoyment of life through outdoor 
recreation. The Department assesses our energy and mineral resources and works to 
ensure that their development is in the best interests of all our people by encouraging 
stewardship and citizen participation in their care. The Department also has a major 
responsibility for American Indian reservation communities and for people who live in 
island territories under U.S. administration. 
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